SUN STAR
RESORT H O T E L
GENERAL INFORMATION
Hotel’s Name : Sun Star Resort Hotel
Catagory : 5 Stars
Pension : All Inclusive
Address : Kestel Mahallesi-Alanya
Telephone : 0 242 5283232
Fax : 0 242 5287989
Web : www.sunstaresort.com
E-mail : info@sunstarresort.com
Numbers of room : 302
Numbers of beds : 604
Surface area : 6000 m2
Beach Type and Length: Sand and gravel
Credit Cards Accepted : Visa ve Master Card
Electricity : 220 Volt
Pets : Not Allowed
Transportations : Bus, taxi
Security : Our hotel 24 Hours camera surveilance
.
LOCATION
Distance to the airport : 135 km
Distance to the Gazipaşa airport : 30 km
Distance to the city centre : 8 km
Distance to the centre of Kestel : In the centre
Distance some of the historical sights : Alanya Castle 10 km
Kleopatra Beach 10 km
Damlataş Cave 10 km

ROOMS
STANDART ROOM
There are 294 Standart Rooms 27 m2. Entrance groundis ceramic room are parguets. There are 1 double Bed 2
single Bed or 2 single Bed in all standart rooms. Furnishing; Bath and WC, individually, hair dryer, minibar, sat tv,
directly phone, Wi-fi, safe box, kettle and balcony.
Minumum 1 Adult maximum 3 Adults can stay.

FAMİLY SUIT ROOM
There are 32 Family Suıt Rooms 40 m2. Entrance groundis ceramic room are parguets. There are 1 double Bad 1
single bad . Furnishing; Bath and WC, individually hair dryer, minibar, sat tv, directly phone, Wi-fi, safe box, ketle
and balcony.
Minumum 3 Adult maximum 4 Adults can stay.

HANDICAPPED ROOM
There are 4 Handıcapped Rooms 27 m2 All details are taken into consideration for our nahdicapped guest. .
Entrance groundis ceramic room are parguets. There are 1 double Bed 2 single Bed or 2 single Bed in all
standart rooms. Furnishing; Bath and WC, individually, hair dryer, minibar, sat tv, directly phone, Wi-fi, safe box,
kettle and balcony.
Minumum 1 Adult maximum 3 Adults can stay.

ACTİVİTİES WİTH CHARGE
Safe Box
Mini Bar
Laundry and ıroning
Phone, fax
A’la Carte Restaurant
Disco Bar
Room Servide
Fresh Fruit Juices
Turkisch Coffee
Coctails
Turkish Bath, sauna, massage, Peeling, Skincare
Rent a Car
İmported drinks
Billiards
Watersports
Doctor
Airport Transfer
Coiffeur
Foto Shop

FREE OF CHARGE ACTİVİTİES
Table Tennis
Animation Activities
Fittness Center
Mini clup
Towel service for beach and pool.
Playground for the kids aged 4-12.
Wi-fi (Rooms, Lobby, Beach)
Water slides (certain hours)
Sunbed, mattress, umbrella at the pool.
Sunbed, mattress, umbrella on the beach.
Beach volleyball
Baby cot

RESTAURANTS AND BARS

All inclusive concept is available between 10:00 – 23:00
MAIN RESTAURANT:
THEME : International
BREAKFAST : 07.00—09.00
LATE BREAKFAST : 09.00—10.00
LUNCH : 12.30—14.00
DİNNER : 19.00—21.00

MEDITERRANEAN A’LA CARTE RESTAURANT
THEME : Medıterranean Cuisine
PLACE : 1st floor. 65 Persons capacity
SERVİCE HOURS : 19.00—21.00 With reservation

OTTOMAN A’LA CARTE RESTAURANT
THEME : Ottoman Cuisine
PLACE : 1st. Flor. 85 Persons capacity
SERVİCE HOURS :19.00—21.00 With reservation

POOL BAR
THEME : International
PLACE : Pool area
SERVİCE HOURS : 10.00—23.00 Alcoholic and soft local beveragas

LOBBY BAR
THEME : International
PLACE : Lobby area
COFFEE BREAK : 16.00 — 17.00
SERVİCE HOURS : 10.00—23.00 Alcoholıc and soft local beverages
BEACH BAR
THEME : International
PLACE : On the beach
SERVİCE HOURS : 10.00—17.30 Soft drinks
DİSCO BAR
THEME : Internaional
PALACE : Ground floor
SERVİCE HOURS : 23.00 —02.00 With charge alcoholıc and soft drinks.

POOLS
OUTDOOR POOL
There is a 1 big outdoor pool 370 m2 with water slide in our hotel.
The maintenance and controls of the pool are conducted under
very hygienic circumstances.
Available between 08.00 —18.00
CHILDREN’S POOL
There is a 1 children’s pool in our hotel 30 m2. For the safety of our children,
parents should pay attention to their children while they are in the pool..
The maintenance and controls of the pool are conducted under
very hygienic circumstances.
Available between 08.00 —18.00
INDOOR POOL
There is 1 Indoor pool in our hotel 100 m2.
The maintenance and controls of the pool are conducted under
Very hygienic circumstances.
Available between 08.00 —18.00

OUR MEETING SALOONS
Our hotel is at your, namely our valuable guests, service with 3 meeting saloons with full equipment
where you can arrange both national meetings; one of which is for 300 people and the others two
saloons for 100 people. We can host for meetings, seminars, balls etc. in these halls where quality
and elegance is striking. Our Professional team will make your orqanizations excellent.

ADDITIONAL INFORMATION

In order for you to take advantage of our facility in a more healthy way and also for security reasons,
We kindly request you to wear arm bandage. You have to leave your room at 12.00 on you departure date. You
are responsible for your children. No beverages shall be served under 18 years of age.
Room towels can not used in the pools and beach. The room towels are at your service only to be used
İn the rooms. Taking food and drinks from restaurants and bars is not allowed. Our hotel is not responsiple for the
loss of your valuable belonqinqs. There are safe boxes in our room.
[bookmark: _GoBack]It is forbidden to swim in pool from 18.00 in the evening untill 08.00 in the morning.
